
 

 

PRODUCT DISCLOSURE SHEET (LITE SERIES) 

INSTRUCTION: 

 
1. Please ensure you have an existing DNQR service with Axiata Digital eCode Sdn Bhd before subscribing to the 

Soundbox service. 
2. This purchase form must be completed by the company or its representative making the application.  
3. To ensure that the form is processed without delay, please make sure that the information provided is true, 

complete and accurate. 
 

DECLARATION 

1. We, the undersigned hereby confirm and declare to the best of our knowledge and belief that all information and 
documents furnished under this application are true and accurate. 

 
2. We also authorise and consent Boost Connect Sdn Bhd (“Boost Connect”) and its representatives to: 

 
☐ process any personal data that has been provided by us to Boost Connect in accordance with our Privacy 

Notice which is readily available on https://connect.myboost.co/privacy-notice/ and/or Personal Data 
Protection Policy which is readily available on https://connect.myboost.co/legal-resources/ as amended, 
updated and modified from time to time. By providing any personal data to Boost Connect, we are deemed 
to have read, understood and accepted the terms and conditions stated in Boost Connect’s Privacy Notice 
and/or Personal Data Protection Policy; and 
 

☐ utilize and/or process data or Personal Data collected from us to enable any future products and/or other 
value-added services. We further agree to provide all relevant information, documentation, systems and 
other resources reasonably required by Boost Connect to perform its obligations including but not limited 
to enabling the functionality of the devices under the Purchase Form and the Terms and Conditions (as 
hereinafter defined). 
 

3. By submitting this Purchase Form, you are deemed to have read and accepted the term and conditions stated 
herein (inclusive but not limited to the General Term and Conditions and all relevant policies of Boost Connect 
(hereinafter referred to collectively as the “Terms and Conditions”). Boost Connect may amend and update the 
Terms and Conditions  from time to time and Boost Connect may give you notice of such change in accordance 
with the Terms and Conditions. You hereby agree that your continuous use and access of the Services (as 
defined in the Terms and Conditions) shall signify your acceptance to the changes and any updates to the terms 
and conditions mentioned therein. 

 
 

[the rest of this page is intentionally left blank] 

https://connect.myboost.co/privacy-notice/
https://connect.myboost.co/legal-resources/


 

 

SCHEDULE A: STATIC SOUNDBOX SUBSCRIPTION FEE 

The following standard fees apply PRIOR to the delivery of hardware:  
Without SIM Card With SIM Card 

One time Setup fee RM49.00 
  

RM49.00 

Yearly fee (1st year) – promotional rate RM72.00 
  

RM144.00 

Yearly fee (2nd year) RM96.00 
  

RM192.00 

Yearly cloud service fee (3rd year onwards) RM72.00 
  

RM168.00 

YEAR 1 TOTAL FEE (inclusive of delivery) RM127.00 (West Malaysia) 
RM136.00 (East Malaysia) 

RM199.00 (West Malaysia) 
RM208.00 (East Malaysia) 

 
 
Note: 

1. Comes with Boost Soundbox (wi-fi and SIM card slot), USB Type C cable and a user guide. 
2. The documents collected (if any) are for processing purposes only and will not be returned. 
3. This is a two (2) year subscription arrangement. After two (2) years, ownership of the device belongs to the 

merchant. In the event the merchant decides to terminate the contract within prior to completion of two (2) 
years, the merchant will not be eligible for any refunds in respect of the yearly subscription fees that have 
already been paid. 

4. First (1st) year subscription fee and one-off setup fee will be paid upfront. Auto deduction will occur on the 
12th month, for the second (2nd) year fee. After two (2) years, a new term yearly fee for the Soundbox cloud 
service fee will be charged on the 12th month of the current term, before the new yearly term begins. The 
yearly fees will be charged by way of Auto Debit from merchant’s Boost settlement account. 

5. Warranty Period: One (1) year from the date of installation subject to applicable terms and conditions. 
 

Payment Terms 

Payment Terms Merchant shall make upfront payment of the Total Fee to Boost Connect based on the 
payment options prior to installation of the device. For payment of subsequent renewal 
period, Merchant shall make payment within 30 days from the date of invoice of the relevant 
fee to Boost Connect via payment options to be notified by Boost Connect to the merchant 
from time to time. Boost Connect reserves the right to suspend or de-install the device from 
the merchant  in the event of non-payment of the subsequent renewal period. 

 
 

 

  



 

 

WARRANTY DETAILS (APPLICABLE FOR BOOST LITE SERIES ONLY) 

1. ALP CAPITAL SDN BHD (Registration No.: 201701027940 (1242106-T)) (“Alp Capital”) has been appointed by 
Boost Connect as the authorised vendor of the Boost X-Series Soundbox (“Device”). All delivery, deployment and 
maintenance of the Device will be fulfilled by Alp Capital. For any issues with the Device, Merchant may contact 
Alp Capital Customer Care via the details below:- 

• Email: soundboxcare@alpcapital.my 
• Contact Number: +60146329133 

Warranty Period: The warranty of the Device is by Alp Capital for a period of one (1) year. 
 

2. The warranty specifically applies to the system and/or interior components of the Device. 
 

3. Upon receipt of the Device that are covered during the Warranty Period, Alp Capital shall: 
(i) Inspect the Device and replace any necessary parts to ensure it functions properly. 
(ii) Replace the Device with a product of the same model or with substantially similar features as the original 

("Replacement Device"). 
 

4. The Merchants are responsible for reimbursing Alp Capital for the cost of delivering the repaired Device or the 
Replacement Device. 
 

5. Any Device that has been repaired or replaced by a Replacement Device will be delivered to the Merchants directly 
by Alp Capital. 
 

6. Alp Capital shall not be liable for any damages, including but not limited to the loss of use, revenue, actual or 
anticipated profits, business, or opportunities during the ineffective use of the Device and its repair. 
 

7. This warranty does not cover the following: 
(i) Any external damages, dents, defacement, scratches or stains on the Device; 
(ii) Damages, defects, malfunctions, or non-functioning of the Device resulting from external causes (including 

accidents, fire, lightning, acts of God, or similar events); and 
(iii) Damages and failures arising from the Services (including but not limited to modification, disassembling, 

or repair) provided by any third-party provider other than Alp Capital. 
 

9. On-site replacement services are available if required, and any charges incurred in respect thereof are to be borne 
by the Merchant. 
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